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T h e  purj)ose of this note is to  summarise, and  to  com m ent on, the findings of the recent 
survey of subscribers to  Analytical Abstracts.

The aim of the Society for Analytical Chem istry was to  discover in w hat directions it 
should seek to  develop Analytical Abstracts during the next 5 to  10 years, particularly  in 
view of current trends tow ards com puter-based publications and  other developments in the 
inform ation field. The survey was conducted by  Aslib and  was, in part, supported financially 
by  the Office of Scientific and  Technical Inform ation (OSTI) of the D epartm ent of Education 
and Science. The survey was m ade by  means of a  questionnaire, the detailed form of which 
was evolved from discussions between Aslib. OSTI and the Society. The questionnaire was 
sent to all subscribers to  Analytical Abstracts w ith the August, 1967, issue of the journal, 
together w ith a  le tte r explaining the Society’s aim s in commissioning the survey.

The tim e lim it set for re turn  of questionnaires completed by  subscribers was December 
1st, 1967. The returned  questionnaires were processed by  Aslib, who analysed the resulting 
d a ta  and  issued their findings a t the  end of February, 1968, in a  report entitled "A n a ly tic^  
Abstracts'. User Reaction S tudy .” This report has of course been studied a t  length and in 
detail by  the A bstracts Editorial Committee, whose views, together w ith the report, have 
been considered b y  the Publications Policy Committee and by  Council.

The results of the  survey, as recorded b y  Aslib, and the impHcations of these results, as 
subsequently discussed in Council and  the relevant Committees, are smnmarised below. The 
various headings relate to  the  individual questions, or associated groups of questions, posed 
in the questionnaire.

R e s p o n s e  t o  t h e  q u e s t i o n n a i r e —

1023 com pleted questionnaires were returned, corresponding to  15 per cent, of all 
subscribers to  Analytical Abstracts', 482 respondents were from the U nited Kingdom and 541 
from overseas, the  la tte r  group covering 42 countries. The to ta l response is thought to  be 
reasonable, bearing in m ind th a t  the  m ajority of users of Analytical Abstracts are overseas.

Inform ation provided by the  respondents, perm itting classification w ith respect to type 
of employment, field of interest, etc., suggests th a t the  completed questionnaires received 
corresponded to an adequatel>' representative body of users. Tliis conclusion is fu rther sup­
ported  by  the  generally consistent percentages of various categories of the respondents 
replying in sim ilar m anner to  the various questions throughout the  questionnaire.

A c c e s s  t o  Analytical Abstracts—
Respondents were asked to  describe the w ay in which Analytical Abstracts was made 

available to  them . 84 per cent, had  access via library copies, in the  m ajority  of cases by  a 
system  of regular circulation; on average, the  circulated library copy was seen by  7 people. 
Only 8 per cent, of respondents had  access v ia a  private subscription copy.

These figures are perhaps indicative of an untapped potential for sale of the journal, 
and steps are to  be taken  by  the Society to  boost sales of the  journal by advertising, particu­
larly  abroad.

P u r p o s e  i n  u s i n g  Analytical Abstracts—

Questions were posed to  establish the  m ain use made of the  journal by  subscribers. 
33 per cent, of respondents said “scanning m onthly  issues,” 13 per cent, said "litera tu re  
searches,” while 54 per cent, a ttached  equal im portance to  scanning and  searching.



The Society has thus leam t for the  first tim e th a t  the  m ain use of the  journal is for 
current awareness, w ith  literatu re  searching playing an  im portan t b u t lesser part. The 
implications of th is inform ation arise in particular in  considering the answers given to  
questions on m ore detailed topics la ter in the  questionnaire.

S e c t i o n s  u s e d  r e g u l a r l y —

Respondents were asked to indicate which of th e  (at present) five m ain subject sections 
of Analytical Abstracts they  used regularly. The answers were General A nalytical Chemistry, 
59 per cent.; Inorganic Analysis, 58 per cent.; Organic Analysis, 50 per cent.; Biochemistry, 
43 per cent.; General Technique and  A pparatus, 55 per cent. The average num ber of 
sections used regularly per reader was 2-7.

I t  is therefore apparen t th a t the  five main sections are of fairly imiform interest, and 
th a t  some three ou t of the five sections are relevant to  the  activities of the  average reader. 
There is thus no case for separate sale of individual sections of the  journal.

S u b j e c t  a r r a n g e m e n t —

Inform ation was sought as to  w hether the  general arrangem ent of abstracts in the 
journal caused any  special difficulty in  the location of particular topics. The response to the 
th ree answer categories provided was “Y es," 6 per cent.; “Sometimes,’* 18 per cent.; “ No," 
75 per cent.

F u rth er questions were included to  enable those in  the “Yes” and  “Sometimes” 
categories to  indicate the  n a tu re  of their difficulties and  to  suggest solutions. Such diffi­
culties as were quoted were fairly evenly shared between location of individual techniques, 
elements and  compounds, and  between sections 2 to  5 o f the  journal; section  1, General 
Analj^tical Chemistry, received little  complaint. The itemised subject topics said to  cause 
difficulty in location showed a  very wide “scatter,” so th a t no one topic emerged as presenting 
m arked problems of location. Among the  suggestions for improving the  location of abstracts 
on particular topics, prom inent proposals were for m ore su b ^ v is io n  of sections, creation of 
new  main sections, more cross-references, and  use of keywords in  the titling  together w ith  a 
m onthly  keyword index.

As 75 per cent, of respondents had  reported no difficulty in locating particu lar topics, 
it  is clear th a t  m ost users find the present subject arrzingement of the  abstracts satisfactory. 
Nevertheless, it  has been thought desirable to  take steps to  help th a t  m inority of users who 
do find some difficulty, particularly  in  view of th e  knowledge now obtained th a t current 
awareness is the  m ain use m ade of the  journal. F or this purpose, certain changes are to  be 
m ade to  come into effect in the  January , 1969, issue of Analytical Abstracts, namely, the  up ­
grading of four sub-sections to  m ain sections and th e  m uch greater use of headed sub-divisions 
w ith in  the  sections. I t  should be emphasised th a t these changes leave the  sequence of subject 
arrangem ent v irtually  unaltered, bu t have the effect of including m any more “signposts” 
to  aid  the location of particu lar topics.

S u b j e c t  a n d  j o u r n a l  c o v e r a g e —

96 per cent, of respondents considered th a t th e  subject coverage of Analytical Abstracts 
was “satisfactory” or “very satisfactory.” Only 9 per cent, of respondents w anted coverage 
of additional journals. However, of the  additional journals suggested, m ost fell in to  one of 
the following categories:—

(i) journals th a t  are already regularly abstracted;
(ii) journals th a t are regularly scanned to  enable the occasional paper of analytical 

in terest to  be abstracted ;
(iii) journals th a t  are very obscure or of m inim al analytical interest.

I t  is concluded th a t bo th  subject and  journal coverage are currently  am ple for the needs 
of alm ost all users.



T i ME'GAP—

<< Respondents were asked to  indicate w hether they  were "frequently ," "som etim es” or 
rarely inconvemenced by  the current tim e-gap (about 16 m onths) between the  publication 

ot a  paper and of the corresponding abstrac t in Analytical Abstracts. The replies in these 
three categories were, respectively, 7, 35 and 56 per cent.

Respondents were fu rther asked to  indicate "an  endurable bu t realistic tim e-gap,” 
b e a r^ g  in m ind th a t  a short time-gap would result in increased costs; the  answer categories 
provided were 3, 6, 9 and  12 m onths. Only 42 per cent, of respondents chose to  answer this 
question, and of these the  m ajority  (24 per cent.) plumped for a  6-m onths time-gap.

I t  is perhaps somewhat surprismg th a t the current time-gap is no t unacceptable to 
m ost respondents, particularly  in  view of their answer th a t  the  m ain use of the  journal is for 
current awareness. The conclusion from this is th a t  while the Society should continue its 
efforts to  reduce the  tune-gap, i t  should no t seek to  do th is by  drastic measures such as 
would reduce the quality  or am ount of inform ation given by  the journal.

F o r m  a n d  c o n t e n t  o f  a b s t r a c t s —

67 per cent, of respondents recorded a  preference for abstracts of the  present style and 
length. Two other answer categories were given, 18 per cent, of respondents voting for 
“ longer m ore inform ative abstracts” and  4 per cent, for ‘'shorter indicative abstracts.”

The 18 per cent, preference for longer abstracts m ay be in te rp re t^  as a  dem and for 
“working” abstracts. However, for papers describing a  particular analytical m ethod, i t  is 
already the  policy of Analytical Abstracts to  aim to  include in the  abstrac t sufficient detail to 
perm it the  user to  try  the  method.

A further question invited  respondents to  indicate the type of abstrac t they  wanted. 
The m ost prom inent suggestion (9 per cent.) was for short abstracts for papers from readily 
accessible journals, and  longer abstracts for papers in less easily available journals or in 
foreign languages. This particular request conforms to  the current policy of the journal, and 
th is was in fact pom ted out in the  le tter accompanying the  questionnaire.

The conclusion from the  answers to  th is set of questions is th a t the  present form and 
content of the  abstracts substantially  fulfil subscribers' needs and  th a t  no changes in these 
respects should be m ade a t  present.

F o rm at—
94 per cent, of respondents said th a t the present form at of the  journal was satisfactory. 

Clearly the  form at should be retained.
However, if the num ber of abstracts published annually continues to  increase, as would 

be expected, it m ay be advantageous in a few years tim e to  have slightly larger pages with a 
3-column instead of the present 2-coluTnn form at.

I n d e x e s -
The present system  for Analytical Abstracts is to  issue annually  a  comprehensive au thor 

and  subject index. Respondents were asked to  give their preference for one of several 
choices, viz, the  present system, more frequent au thor indexes issued alone, more frequent 
subject indexes issued alone, m ore frequent au thor and subject indexes issued together, or 
some other k ind of index which respondents were invited to  describe. The respondents 
advocating m ore frequent indexes were also asked to  suggest the frequency th ey  required.

63 per cent, of respondents expressed a  preference for the  present index system , 20 per 
cent, requested m ore frequent subject indexes and  8 per cent, more frequent subject and 
au thor indexes. Only 1 per cent, requested more frequent au thor indexes and  4 per cent, 
some other kind of index; in th is last category, the  m ost common suggestion was for a  key­
w ord index.

W hen more frequent indexes were requested, the  m ost common suggestion w ^  for 
6-m onthly indexes, w ith  m onthly and  quarterly  indexes ranking second and tlurd , respectively.

I t  is clear from these figures th a t while m ost users are satisfied w ith the  present index 
system , there  is nevertheless an appreciable dem and (about 30 per cent, of respondents) for 
more frequent indexes, particularly  subject indexes. In  p a rt because of th is demand, i t  has



now been decided, w ith Council’s approval, to  publish Analytical Abstractsi in tw o v o lu in ^  
each year, commencing 1969; the  issuing of au thor and  subject indexes for eacli volume will 
provide a  half-yearly frequency of indexes.

The possibility of having even more frequent indexes, and specifically of mcluding a 
keyword index w ith  each m onthly issue, has been appraised. I t  has been concluded th a t 
tliis innovation is a t  present im practicable w ith the num ber of editorial staff currently 
available to  Analytical Abstracts.

K i n d  o f  a b s t r a c t s  s e r v i c e  r e q u i r e d —

In  an  open question, respondents were invited to  give comments on the kind of abstracts 
service they  would Uke to  see in the future. Only 19 per cent, answered this question, 
3 per cent, saying th a t  no changes were needed. The remaining 16 per cent, offered a variety 
of suggestions, b u t these m ainly echoed the answers aheady  given in o ther parts of the 
questionnaire, such as requests for shortening the  time-gap, for longer “ working" abstracts, 
etc. Only 2 per cent, of respondents requested abstracts on tape or o ther form suitable for 
com puter processing.

Clearly there  is a t  present no sizeable dem and from users lo r any m ajor change in the 
kind of abstracts service currently  provided by  Analytical Abstracts.

M o s t  e s s e n t i a l  c h a n g e s —

In  an a ttem p t to obtain guidance on the priorities of any  changes required, the following 
question was included in the questionnaire: "B earing in m ind the  possible increase in cost 
th a t  m ight arise irom  any  changes, which of the  im provem ents in the  service you  have 
suggested is m ost essential to  your w ork?"

Only 30 per cent, answered th is question and, perhaps inevitably, the  suggestions for 
the  m ost essential changes had a  wide scatter. Most prom inent were those relating to 
shortening the  tim e-gap (8 per cent.), more frequent subject indexes (5 per cent.), and an 
index in each issue of the  journal (3 per cent.). I t  should also be noted th a t  3 per cent, of 
respondents either stressed the  im portance of a  balance between im provem ents and costs, 
or urged the need for careful thought before introduction of any  im provem ent th a t would 
drastically raise subscription costs.

C o m p a r i s o n  w i t h  Chemical Abstracts—
The final series of questions in the  questionnaire sought to obtain a comparison between 

Analytical Abstracts and  Chemical Abstracts as sources of analytical Information. To enable 
such a  comparison to  be p u t in to  perspective, the first question in th is series asked w hether 
respondents had  access to  Chemical Abstracts. 57 per cent, of respondents had  access to 
the whole of Chemical Abstracts, wliile a  further 9 per cent, had  access to part, including the 
analytical sections. In  aggregate, th is  m ajor p a rt of the  to ta l respondents was clearly adequate 
to  provide a  basis for the desired comparison between the two journals.

In  the  further related questions, respondents were asked to  indicate their preference for 
Analytical Abstracts or Chemical Abstracts

(i) for scanning new issues for analytical inform ation;
(ii) for h tera tu re  searches on particular analytical topics.

In  each case, respondents were asked to  give reasons for their preferences.
W ith respect to  scanning new issues, i.e., for current awareness, 60 per cent of all 

respondents preferred Analytical Abstracts. 13 per cent, preferred Chemical Abstracts, and 
8 per cent, said tlia t th e  tw o journals were equally used. For literature searches the  
correspondmg percentages were, respectively, 42, 24 and  12 per cent.

The reasons given for preferring one journal or the o ther were very  sim ilar w ith respect 
to  scanning and  searching. A m arked preference for Analytical Abstracts arose from its 
availabihty ; m any organisations m ay have only one, centraUy held, copy of Chemical 
Abstracts, b u t ^ v e ra l  copies of Analytxcal Abstracts. Such effects are undoubtedly related 
to  the  m arked difference m  pnce of the two journals. A nother commonly m entioned reason



for preferring Analytical Abstracts was the  view th a t  the  abstracts were superior -with regard 
to  form and  content, e.g., more infonnative, lucid and  containing more essential detail. 
Analytical Abstracts was also commonly preferred because its  coverage was restricted bu t 
relevant, i.e., concerned solely w ith analytical topics. A  related  general reason for preference 
was th a t  Analytical Abstracts was more com pact and easier to  handle.

W hen Chemical Abstracts was sta ted  to  be the  preferred choice, the  m ost common 
reasons advanced were wider subject coverage, shorter time-gap, and superior indexes (more 
detailed and  easier to  search).

The inform ation obtained from th is comparison shows th a t, in the  eyes of users of 
Analytical Abstracts, the  chief virtues of the  journal are its  specialist content dealing solely 
w ith analytical topics, the quality  of the abstracts, and  the  ready availability  of the  journal, 
presum ably resulting from its m odest price. This conclusion provides another indication 
th a t any steps taken  to  improve some aspects of the  journal, e.g., lessening the time-gap, 
m ust no t be such as to  lower the quality  of the  abstracts.

G e n e r a l  c o m m e n t s —

W hile one would naturally  expect the  users of a  journal to  be somewhat in its favour, 
i t  is apparen t th a t  the  users of Analytical Abstracts very substantially  approve of the journal 
in its present form. The results of the  survey as a  whole, and  in particular of the  comparison 
w ith Chemical Abstracts, clearly justify  the  concept of and  continuing need for Analytical 
Abstracts as a  specialist abstracts journal devoted to  analytical chem istry, supplying abstracts 
of high quality. I t  would, however, be wrong to  rem ain complacent and  inactive in  the  light 
of these conclusions, and, as indicated earlier, steps have already been taken  to  improve in 
certain respects the  service offered b y  Analytical Abstreuis.

The survey has been of considerable value to  the Society in providing fuhdam ental 
inform ation no t previously available, such as the relative im portance of the  different uses 
m ade of Analytical Abstracts. The survey has also been rew arding in providing clear indica­
tions of the  directions th a t short-term  developments of the  journal should take. Steps have 
already been taken  to  increase the frequency of indexes and  to  facilitate the  location of 
abstracts on particular subject topics. O ther im provements th a t  the  survey has shown to 
be desirable, e.g., shortening the  time-gap and the  establishm ent of m onthly indexes, are no t 
im m ediately a tta inable  and  rem ain to  be achieved.

I t  m ust be acknowledged th a t the  survey has given little  guide from users as to  any 
ra s c a l  change or evolution of the journal th a t  m ay be required on a  long-term basis. I t  is 
clear th a t, for the moment, any im petus for m ajor developments of the  services offered by 
Analytical Abstracts m ust come from the  Society itself. I t  is for th is reason, and  because of 
the  com puter-based abstracts service now beginning to  be offered by  other journals, th a t  the 
Publications Policy Committee has institu ted  a  Sub-Committee to  assess the  potentialities 
of com puter-based system s for Analytical Abstracts and  for the  Society’s o ther publications.

On behalf of the  Society, th is opportun ity  should be taken  to  express publicly appreci­
ation to  OSTI for financial assistance for the survey, and  to  Aslib for a  comprehensive analysis 
and  lucid presentation of the d a ta  from the  questionnaire.

H . J . C l u l e y

December 1968 Chairman, A bstracts Editorial Committee,
Society for A nalj^ical Chemistry


